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If the Error message “Fehler 448” is displayed you most likely removed your MultiCa from a (reverse) 
vending machine before the payment was completely processed. In this case you need to insert your card 
again in the vending machine you last used. A number code in the error message indicates where you last 
used your card. Below is a list of all vending machines including the respective code: 
 

Deutz Campus 
Code Location Type of vending machine 
101 Hochhaus, 3rd floor, room ZO 3-23 Copy machine 
102 Library, 3rd floor, room 4021 Copy machine 
105 Altbau, ground floor, room 30 Copy machine 
106 Altbau, ground floor, room 30 Copy machine 
107 Library, 1st floor, room 2043 Copy machine 
111 Hochhaus, 3rd floor, room ZO 3-20 Copy machine 
112 Library, 3rd floor, room 4021 Copy machine 
113 Library, 3rd floor, room 4021 Copy machine 
114 Eastern hall, 1st floor, room HO 2-3-4  Copy machine 
115 Western hall, 1st floor, room HW 2-2-4 Copy machine 
116 Hochhaus, 1st floor, room ZS 1-4  Copy machine 
117 Hochhaus, 2nd floor, Foyer Mensa Copy machine 
118 Hochhaus, 2nd floor, Foyer Mensa Copy machine 
119 Hochhaus, 2nd floor, Foyer Mensa Copy machine 
120 Hochhaus, 3rd floor, room ZN 3-10 Copy machine 
121 Hochhaus, 3rd floor, room ZW 3-18 Copy machine 
122 Hochhaus, 4th floor, room ZS 4-13 Copy machine 
123 Hochhaus, 5th floor, room ZS 5-8a Copy machine 
124 Hochhaus, 6th floor, room ZN 6-13 Copy machine 
125 Hochhaus, 7th floor, room ZN 7-2 Copy machine 
126 Hochhaus, 10th floor, room ZW 10 kitchen Copy machine 
300 Mensa, middle floor Reverse vending machine (return bottles) 
301 Mensa, middle floor Soft drink vending machine 
302 Mensa, middle floor Hot beverage vending machine 
303 Mensa, middle floor Soft drink vending machine 
304 Mensa, upper floor Reverse vending machine (return bottles) 
305 Mensa, upper floor Soft drink vending machine 
306 Library Soft drink vending machine 
307 Library Reverse vending machine (return bottles) 
308 Mensa, middle floor Ice cream vending machine 
340 Mensa, middle floor Hot beverage vending machine 
341 Mensa, middle floor Hot beverage vending machine 
342 Mensa, middle floor Snack vending machine 
343 Mensa, upper floor Hot beverage vending machine 
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Südstadt Campus 
Code Location Type of vending machine 
103 Ubierring 48, Library, 2nd floor, room 204 Copy machine 
108 Claudiusstraße, 1st floor, room 246 Copy machine 
109 Ubierring 40, 4th floor, room 409 Copy machine  
127 Claudiusstraße, ground floor, room 2 Copy machine 
128 Claudiusstraße, ground floor, room 2 Copy machine 
129 Claudiusstraße, ground floor, room 45 Copy machine 
130 Claudiusstraße, ground floor, room 65 Copy machine 
131 Claudiusstraße, 2nd floor, room 262 Copy machine 
132 Claudiusstraße, 3rd floor, room 301b Copy machine 
133 Claudiusstraße, top floor, room 374 Copy machine 
134 Ubierring 40, ground floor, hallway in front of 

room 31 
Copy machine 

135 Ubierring 40, 1st floor, room 116 Copy machine 
136 Ubierring 48, Library, 2nd floor, room 204 Copy machine 
137 Ubierring 48, 2nd floor, hallway in front of 

room 202 
Copy machine 

138 Ubierring 48, 2nd floor, hallway in front of 
room 202 

Copy machine 

139 Ubierring 48, 4th floor, room 401 Copy machine 
140 Ubierring 48, 4th floor, room 401 Copy machine 

141 
Gustav-Heinemann-Ufer, North wing, ground 
floor, room 61 Copy machine 

142 Gustav-Heinemann-Ufer, North wing,  
1st floor, room 135 

Copy machine 

143 
Gustav-Heinemann-Ufer, North wing,  
1st floor, room 156 

Copy machine 

144 
Gustav-Heinemann-Ufer, South wing,  
1st floor, room 185 Copy machine 

310 Café Himmelsblick, Claudiusstraße Snack vending machine 
312 Café Himmelsblick, Claudiusstraße Hot beverage vending machine 
314 Café Himmelsblick, Claudiusstraße Soft drink vending machine 
315 Café Himmelsblick, Claudiusstraße Reverse vending machine (return bottles) 
316 Café Himmelsblick, Claudiusstraße Soft drink vending machine 
317 Café Himmelsblick, Claudiusstraße Hot beverage vending machine 
318 Café Himmelsblick, Claudiusstraße Hot beverage vending machine 
321 Cafeteria (‘Mensa’), Ubierring 48 Reverse vending machine (return bottles) 
322 Café Himmelsblick, Claudiusstraße Ice cream vending machine 
323 Cafeteria (‘Mensa’), Ubierring 48 Hot beverage vending machine 
324 Cafeteria (‘Mensa’), Ubierring 48 Hot beverage vending machine 

 

Leverkusen Campus 
Nr. Standort Type of vending machine 
150 Building E39, ground floor, room 33 Copy machine 
151 Building E39, ground floor, room 33 Copy machine 
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Mülheim Site 
Nr. Standort Type of vending machine 
145 2nd floor, hallway Copy machine 

 

Gummersbach Campus 
Code Location Type of vending machine 
104 Library, 1st floor, hallway Copy machine 
146 1st floor, room 1207 Copy machine 
147 1st floor, room 1207 Copy machine 
148 1st floor, room 1236 Copy machine 
149 Building LC6, 1st floor, room 11 Copy machine 
330 Building LC6, 1st floor, coffee bar Hot beverage vending machine 
331 Cafeteria (‘Mensa’) Reverse vending machine (return bottles) 
332 Cafeteria (‘Mensa’) Soft drink vending machine 

333 Cafeteria (‘Mensa’) Hot beverage vending machine and 
Snack vending machine 

334 Coffee bar Soft drink vending machine 
 

Education and Research Center :metabolon 
Code Location Type of vending machine 
110 Am Berkebach 1 Copy machine 

 


