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How to create an ELSTER user account PART 1 
1) Open the following website: https://www.elster.de/eportal/start. Click on Benutzerkonto 

erstellen (Create a user account). 

 

 

 

2) In order to create your user account click on Weiter. You will receive the 
“Zertifikatsdatei” (certificate file) at the end of the registration. 
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3) Account creation with the help of the „Zertifikatsdatei“. Click on Weiter.  
 

 

 
 
 

4) Now select the recommended option „Zertifikatsdatei“ and click on Auswählen. 
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5) Since the registration is intended for yourself, select the field „Für mich (und 
gemeinsam veranlagten Partner)“. Click on Weiter. 
 

 

 

 

6) In the next step, please select „Mit steuerlicher Identifikationsnummer“ (tax 
identification number) and click on Nächste Seite. 
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7) Now enter your personal data. Create a Benutzername (user name) and select a 
Sicherheitsabfrage (security question). 
Important note: the letter with the Aktivierungs-Code (activation code) will be sent to 
your address currently on file at the registration office. Place a tick here.
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8) Now agree to the retrieval of certificates for your identification number. You will receive 2 
letters containing the Aktivierungs-Code (activation code) and the Abrufcode (retrieval 
code that you need for every retrieval of certificates in the system). Now click on Prüfen. 

 

 

9) Check your personal data once again. Click on Absenden.  
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10) The confirmation of your email address is on its way. Check your email inbox. 

 

 

11) Click on the confirmation link in the email. 
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12) Now the field „Ihre E-Mail-Adresse wurde bestätigt“ (Your e-mail address has been 
confirmed) should appear. You will receive your Aktivierungs-ID (personal activation ID) 
via e-mail and the Aktivierungs-Code (activation code) via postal service.  
 
 

 

 

13) Check your email inbox to see if you have received the email with your Aktivierungs-ID: 
 

 

 

14) Now you just have to wait for the letter with the Aktivierungs-Code. Delivery may take a 
few days. 
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