
 

 

 

 

 

 

 

 

More about the position: 

• Customer service B2C and B2B via e-mail and telephone 

• Administrative support for colleagues on site 

• Creation of new material describing the routes and shore excursions of our ships 

• Maintenance of data in the booking and operating system 

• Coordination with colleagues in the US, UK and European markets 

• Participation in the development of new procedures and processes 

 

Ideal profile: 

• Business studies with focus on tourism, marketing, business administration or event 

management with first practical experience 

• Very good knowledge of German and English, knowledge of Spanish is an advantage 

• Very good knowledge of Microsoft Word and Power Point and basic knowledge of 

Microsoft Excel 

• High sense of responsibility 

• Confident verbal and written expression 

• Independent and structured way of working 

 

 

 

 

 

Riverside Luxury Cruises is a luxury river cruise brand of the Seaside 

Collection with three ships on the Danube, Rhine and Rhône in the 

future. First-class service & quality are our top priority. Our start-up 

has only recently entered the cruise market. 

We are looking for a motivated intern to join our Riverside team in 
Gran Canaria, Spain. 
 
  



We offer: 

• A diversified internship with responsible and independent tasks ideally 3-6 months 

• Insight into the development and set-up of an international start-up 

• Roundtrip flight within the timespan of the internship 

• Weekly Spanish classes in small groups  

• Accommodation during the internship in one of our Four-Star-Hotels in Playa del 

Inglés  

• Catering during working hours 

• An open, friendly and international team 

Are you also a motivated personality with team spirit, creativity, commitment, poise and 

good communication skills? 

Then we look forward to receiving your meaningful application documents by e-mail: 

reservations@riverside-cruises.com 

Contact person: Ms. Lisa Tuckman - Reservation Manager 

You can find more information about our hotels on our homepage                             

www.riverside-cruises.com. 

 

 

 


